
Your business 
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REDACTED- FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 

June 22, 2015 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

V1a Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Aeeepted I Filed 

JUN 2 2 !019 
Fedecll COmmunlOltlone Commlalon 

Office of the Secretary 

2015 ETC Annual Report of Home Telephone ILEC, LLC d/b/a Home 
Telecom 
Study Area Code 240527 

Dear Ms. Dortch: 

On behalf of Home Telephone ILEC, LLC d/b/a Home Telecom ("Home"), JSI 
files the attached confidential and redacted versions of the FCC Form 481 ETC 
annual reporting information pursuant to sections 54.313 and 54.422 of the 
Commission's rules.1 Home seeks confidential treatment under Protective Order 
for section 54.313(f)(2) financial information.2 The redacted version is also being 
filed this date via the FCC's Electronic Comment Filing System. In addition, 
attached is a letter requesting confidential treatment under Sections 0.457 and 0.459 
of its Progress Report on its Five-Year Service Quality Improvement Plan as 
required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

#~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

No. Of Copies rec'd Jtf 3 
Ust ABCOE '"'---+-! --

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
{Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXI). 

Eagandal& Ccrpcrate Cert er, Suite 31 O 6849 Peachtree Dunwoody Road Echelon Bulding II, Suite 200 
9430Research81vd., Austin, TX 78759 
phone: 512-338-0473, fax: 512..J48.-0822 
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Bcurtiful, UT 84010 
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REDACTED- FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, M81)'1and 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 22, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Aeeepted I Jiflled 

JUN ~ 2 2011 

2015 ETC Annual Report of Home Telephone ILEC, LLC d/b/a Home 
Telecom 
Study Area Code 240527 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Home Telephone ILEC, LLC 
d/b/a Home Telecom ("Company") hereby requests, pursuant to Sections 0.457 and 0.459 
of the Commission's rules, 1 withholding from public inspection certain information 
contained in an attachment to the above referenced reporting requirement. The Company 
provides the following in support of its request, numbered consistent with the 
subparagraphs of Section 0.459(b ). 2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report"}.3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(b XI) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 47 C.F.R §§ 54.313{aXl). 

Echelon Buldlng II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338--0473, fax: 512-346-0822 

Eagandale Corporate Center, Suite 310 1 

1380 Capaata Center CU-Ve, Eagan, Mf'I 55121 
phone: 651-452-2660, fax: 651-452-1909 

6849 Peachtree Dunwoody Road 
BJdg. 8-3, Suite 200, Atlanta, GA 3-0328 
phone: n~9-2105, fax: n0-410-1oos 

547 South Oakview Lane 
Boontiful, UT 84010 
phone: 801-294-4576, fax: 1-294-5124 



Request for Confidentiality 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's netWork. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that i~ not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

s See Connect America Fund~t al., WC Docket iq-9o et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order'') at para 9 citing Section 54.202(a) (I~ (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91- J/j-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Stud~ Area Code 240517 

<OlS> Stud Area Name HOME ! TEL CO Accepted I Fllad 
<020> Pro r1m Year 2016 

J zo : 
Fedenll Communlcatlonl -i.... 

<030> Contact Name: Person USAC should contact 
Denny Thompson with questions about this data 

<035> Contact Telephone Number: 84 37619173 ext. 

Offlc:8 of Ull s.c.c.r-1 Number ot the person ldentltied In data line <030> 

<039'> Contact Email Address: 
Email ot the person Identified In data line <030> denny. tbomp•on9hometelco.coin 

~--------------------------------------------------~ ! 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice.-1 __ _ 

I ./ !}<-chedt box If no outa1es to report 

::~::::;·•r I• I 

(comp/•t• ottochtd-ttl) 

I I IW 
(ottoch dtmlpfiY• doc .. ._-t-J __ ..., 
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I I 
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<420> Mobile 1-0- .-0-------1 

<430> Number of Complaints per 1,000 c .. u-st_o_me_rs_b-ro_a_d-ba_n_d_ 

<440> Fixed o · o 1-----------1 <450> Mobile o.o 0-......,,--.-....,,.-..--_... 
<SOO> Service Quality Standards & Consumer Protection Ru 

<510> {•ttoch•d <lncripllw o.c,,,,,.,.r) 

<600> 

attodtd dftalptlw documtt>t) 

<610> 

<700> CompanyPrice ertncs voice (ccmplotuttochtd_, 

<710> Company Price Offerlnp (broadband) (complm ottochtd-tshHt) 

<800> Operatlnl Companies and Affiliates {comp/et• ottomtd ....,,k$1Jut/ 

<900> Tribal Land Offerinp (Y/N)? Q @ (ifvn.complet•oltDdlfd-UhtttJ 

<1000> Voice Services Rate Comparability Certification ..,IY..,e ... s ____ _. 

~M~ I ll·---
<1100> CeLrt-ify_w_h_e-th_e_r-te-r-re-s-tr-ia_l_b_a-ck_h_a_u_I o- p-t-io_n_s_e_x_ls-t -(Y_e_s_o_r _N+~-) -®-·--0- _. (If not chttt to Ind/cot• cerll/itollon} 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(cotfl(Jleto ottodltd-*">nt} 

(<omp/- ottodlfd-*"'ttlJ 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

fnc/uding Rote-of-Return carriers a/fl/lated with Price Cap Local Exchange Carriers 
<2000> (died II> lndkote «ttijkotion} 

<2005> {complett ottochod-ttt} 
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<3005> 

I .t 11 .t 

,/ II ,/ 

,/ II ,/ 
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REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Pr()lram Year 

Contact Name · Person USAC should contact resa~ this data 

Contact Tele~hone Number· Number of person identified in data line <030> 

Contact Email Address • Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 

year plan" flied with the FCC? 

24 05 l7 

BOMB nL CO 

2016 

Denny Th°"'Pton 

8437619173 ext. 

denny. t homp•on• homet e l co . coa 

(yes / no) 

{y_eJ/ no l 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to line <111> is yes, then you are required to file a prasress 

report, on line <112> delineating the status of your company's existing § 
54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach FiVe-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(l ). If your company is a 

CETC which only receives frozen support, your prasress report is only 

required to address voice telephony service. 

, ..... ,." .. ~· l 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five.year 

service qualtty improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve service quality and how support was used to lmprow service quality 

How much (USF) was used to improYe service CCM1fa99 and how support was used to improw service COYerage 

How much (USF) was used to inprOYe service capacity and how support was used to im~ service capec:ily 
Provide an explanat ion of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 



REDACTED FOR PUBLIC INSPECTION 

(200) Senlce Outlp lleportlftc (Voice) 

Deta Collection Foml 

<010> Study Attt1 Code 

<015> Study Arel N11ne 

<020> Prosr'"' Year 

24 0521 

lfOMB TBL CO 

2016 

<030> Contact N1me ·Person USAC should contld ~_Lthls ~It• __ J)e""l'__Tllc>alpeon 

<035> Contact Telephone Number · Numbef_of ~Identified in dltl Une <030> so 1' 1'173 ext· 

<039> Contlct Email Address· Email Address of ~erson ldentl~d In data Hne <030> denny. thompaon• hometelco . coon 

<220> b -- - -- -
NORS 

Refe- OuaceStart OUtapStart OuaceEncl Out8pEnd Numwof 
Number Dlte Time Dete Time Customers Alfectecl Tot.I Number of 

Customers 

-

911 Facilities 
Affected 

(Yes/Nol 

FCCForm481 

OMB CQntrol No. 3060-0986/0MB Control No. 3060-0819 
July2013 

-
DldThlsOuU .. 

SeMce<>utaae Affect Multiple 
Detcrtptlon (Chedt SWdy.At-. SeMce Outli .. ,.,._talll"9 

'" thet 1DDlvl (Yes/Nol llesolutton l'rocedures 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 240527 

<015> Study Area Name HOMI TBL CO 

<020> Proaram Year 2ou 
<030> Contact Name - Person USAC should contact reprdlna this data ~~011 

<035> Contact T~e Numf)er~ull\ber~pe_rson identlfted In data Hne <030> ao 1u '1 73 ext . 

<039> Contact Emtll Address - Email Address of ~son ldentlfledln data llne~30> _ d~any_._ thooq>•onehometelco. com 

<701> Residenttal local SeNlce Chqe Effective Date 

<702> Slngte State-wide Residential local Service Charge 

l/l/201S 

16.02 

<703> 
~~~~..,,n- ·· 
~; _.:Q»,·1-!~~~~~~\ , ,.~~1:"f'5~";\'P!' 

.,.,.. 
'3-'~ 

Reslclent181 Loal 
S.rvlctllate 

iMW~~Q:.:z~~s~4~;.;~:~ 
Mlnd•tory Extended Aru 

Senlce 0.lft State &cha,_ (llEC) SAC(CETC) Ratel'ype St8te Subsalbet' Une CNrn State Unlvenal ~Fee Total 1191' fine Rates and Fee 

--~ .. - ·-·-

~""-- _.... • .,.,._ .... ,..,.. •• ~,.... .. l,..,.h,,.._ .. 

·----·-·· · ···-. ~ ·· ·---·------ ------------- ----· 



<010> Study ArU Code 

<01S> St~ Att1 Nll'l'le 

<020> Program_ Yew 

<030> Contact N1me - Penon USAC should contact resw'dl~ this d1t1 

<03S> Contact T~~one N11111bef:_· Po!Ulllber_ of person Identified In data line <030> 

<039> Contact Em.ii Acldrtis • Etnlll Acl~ess ol person Identified In data line <030> 

<711> ~!~'Hm~~~~~§~~ 'i'" :.. 

State Emi-(IUC) lleslden1l8I -. 

REDACTED FOR PUBLIC INSPECTION 

24 0527 

HOME TBL CO 

2016 

DennLTh001Poon 
8437619173 ext. 

denny. tboape~telco . com 

Stlte ltelullted 
~ Total ltlte lftd FMt 

c-- _ .. __ ... _ .... 
..J ... .-L 

, .... ""'''"'''""'" 

llnleAlnd s.... 
Downloed Sp-' 

IMbes) 

.~I>;,, 

~'J~~".:,_ 

lroeclbend Senllce • 
I UDlo8d SeMd ,,,._, 

UMce AllowMlcit 
(GI) 

~~· ~~ 

Us.- Allow8nce 
Action liken Wlten 

Llnllt lt..med (-.ct} 



REDACTED FOR PUBLIC INSPECTION 

<010> Stll<fot Area Code 24 0527 

<OlS> Study Area Name HOHll TKL m 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact retarding this data ~~on 

<03S> Contact Telephone Number - Number of person Identified In data hne <030> 8 0 761'173 ext. 

<039> Contact Email Address · Email Address of person Identified In data line <030> denny . t ho01P•onehometelco.eom 

<810> Reportin& Carrier HO<M Tel ephone ILl!C, Lt.C d /b/a llOole Telecom 

<811> Holdinc Company Not Applicable 

<812> Opeml111 Company Ro- Tele~hone I LBC, t.LC d/b/a Home Telecoaa 

<813> :: \ :.f~~·~..,..·?'-.ifr~~;_r~~V?3:~~~~·'t' -'2 1.-::.~'~·~ r~ .;~4~~~~·:·f~l::~~;~~-~!~?--~~~~~ :·· ~~·~~1!,... 

Afflllltes SAC Dolns Business As Com1111nv or Brand Deslcn1tlon 

- See att•ched workshtet -

-------------·-- ·----·- --------



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 2 40527 

<015> Study Area Name llOKll TllL co 
<020> Pro~mYear 2016 

<030> Contact Name - Person USAC should contact reprdinK this data Denny Thcolpaon 

<035> Contact Telephone Number - Number of person identified in data line <030> 1 0 7619173 ext. 

<039> Contact Email Address - Email Address of p_erson Identified in data line <030> denny. t horopaonehOMtelco. COlll 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, pleise select (Yes,No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) indudes: 

<921> 

<922> 

<923> 
<924> 

<925> 

<926> 
<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 
Feasibility and sustainability planning; 

Muketing services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

--- ---- ------· 

I I 
Select 

Yes« No« 
Not Appllcable 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Studt Area Code 24 0527 

<015> Study Area Name HOKB TBL CO 

<020> Program Year 201 6 

<030> Contact Name - Person USAC should contact regarcfuig this data _ _ _ ._°""'1Y.. Th"""l'.•on 

<035> Contact Telephone Number - Number of ~erson Identified In data line <030> eu1nn n ext. 

<039> Contact Email Address - Email Address of J>e!SOJ1. l<1t!lltified_ln data line <030> _ denny . th()llll>.•o,.•hometelco . c°"' 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(9) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

- --- - -·---··· .... 

c---- --) 

I I 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 24 0527 

<015> Stu~ Area Name llOMI! TEL CO 

<020> Program Year __ 201• 

<030> Contact Name - Person USAC should contact re~this d~_ _ ri.nrw D>c>q>•on 

<035> Contact Tele~hone Num~ -Numbl!I' ~fperson Identified In data line <030> eo161n 13 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> dennv.thOft!Oaonebometelco.coai 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I '""'"'"'-"_t __ J 
<1220> link to Public Website HTTP 

•please Check these boxes below to confirm that the attached document(s). on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
[2J 

rn 

Name of Attached Document 

____________ .. _ . .. ..... .. ,, ··· - .. -------------- ------- - --- ---- · 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Are1 Name 

<020> Proar1mYear HOPIB ISL CU 

<030> Cont.a Name • Penon USAC should contact rep~l_n& this dm :ll>TI> 

<035> Contact T~hone N~be!_-Num~ ofJ)efS()ft lde~tlfiedin ct.ti Ane <030> uemy moiq>oon _ ~ 
<039> Contact Emili Address· Email Address of person Identified In det1 line <030> .,.,....,.,.~ 

11e:imy . c,nocap~~ 

Select the 8'1Pf'OPrlMa mponses below (Yes, No, Not Appllmble) to,_ _..n..-n • recipient f1' l~I ConMct America l'hue I support, frozen f¥ Cost support, Hflh Cost~ to offMt ICCeSS chltp reductions, •nd 
c.onnect Arnerlal ""8se II support •s m forth In 47 CFR f SUU(b).(c).(d),(e). The Information repotted on this foml 1nd In the documents 8tt8Checl b8low Is llCCllrete. 

lncnmentlll ConnKt Arnericl Phae I repOftlna 
<2010> 2nd Year Certification {47 CfR f 54.313(b}(1}i) 

<201la> 3rd Year Ctrtlflcatlon {47 CFR § 54.313(b)(l)li} 

<2011b> Attachment {47 CFR § S4.313(b){l)ll} 

Price C.p C.nler Ree:eiWls Frozen Support cmlflcatlon {47 CFR f SUU(1)} 

<20U> _ ~cu_eo Support Cllculltion {47 CFR f 54.313(cl(1)} 

<2013> 2014 frozen Support Clllcui.tion {47 CFR f 54.313(c)(2)} 

<2014> 2015 Frozen Support Cllculatlon (47 CFR § 54.313(c)(3)} 

<2015> 2016 and future Frozen Support Calculetlon {47 CFR § 54.313(c}(4)} 

<2016> 

PTicl C.p C.mer Connect America ICC Support {47 CFlt f SUU(d}) 
Certlfleatlon Support Used to Build llro1db1nd 

Connect Amerlal !'hue II Reportlf!C {47 aR f SUU(e)) 
3rd ~ar llroadb1nd SeMce CertlfiCltlon 
5th ~ar Broadband Service Certificetlon 
Interim Procress Certification 

[ ______ 3 

I I 
N1me of AriiKnod ooru-ntt•J Llstlnl Required lnfomN1tlon 

I 1 I 

[------] 

<2017> 
<2011> 

<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required Information ( J 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

I I L Ii& !1 SA '.!JS.111:z=a ___ mt!L!Z_IE-NafM or Attac:Md Documentt11 ~""• "~ • .,,,. ll'l"IU.lTM',_., 



<010> St\oly - C:O. _240521 
<OlS> SMifNeaN- llOt!B TBL CO 
<020> ~~--- --21l16-

<O:!O> CoftU<t-·-USAC--~thlldota _ _ Dennv Thoa>&on 
<03S> COMactT"'°PMM-·-of---lnllato.,.cOJO> 1"37619173 ext. 
<039> Cc:wUctlnwlA6dress~EPNllAIWfftsof~~~MAta""'9<030>- dennv t hcwoaone)yaatelco coe 

Oll(l(t11o--to - .......... on 11a t1we __ ....,,.....,_ ... 1CflltSUDZ(oll -. fwll'Mlelr-...-.. _...,.....,.._._.,.flnllldll ..,.....,..._Mtfortll lll47 
Cfll f SUUCllCZ). t"""*CMtlfy-tlle.....,__....., . ...... ..,...,tllo..__..._ .. _. 
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REDACTED FOR PUBLIC INSPECTION 

<010> Stuctr Area Code 24 0Sl7 

<01S> Study Am Name HOME TEL CO 

<OlO> Pres""' Year 2016 

<030> Contact Name · Person USAC should contKl reprd!J this dlt1 o..nny 'Thornpaon 

<035> Contlct Telephone Number · Number of person ldtntlfled In dot• Mne <030> 8437619113 ext. 

<039> COntact Emlll Address · (moll Address of pe!!<>n Identified In doll line<~ denny. t bocpao..-telco. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

' ' 
Certlflutlon of Officer as to the Acculacy of die Dita Reported for the Annual Repottlnc for CN or U Redplents 

I 

awtlfy tMt I IM M oflar of die repottillC carrier. My 1 e11p011illllllles lnducle 9lllUl'tnl the ICClllK'f of tile IMINll repoltlfll ,..,.,_ fer ....,_I w'flce tuptlOrt 

rectpi.ts; Ind, to die best of"'' lalowlecl&e. the~ rwportact °" tlllf..,. allCI In any-dwDMta If--.. 

Name of -.tw C.rrler: 

Si.nature of Authorized Officer: O.te 

Printed name of Authorized Officlr: 

Tiiie or i>Mltl<>n of Authorized ()ffic.,: 

TeleDhone number of Authorized Offic:er: 

Studv Arn Code of RtPOrtl!W Clrrler: Filliw Due Oat• for this form: 

'enons wtllfuly moklrw fits. ltlloments on this fo<m ton be punlsMd by fin• orforlotll\lre under the CornmunltltloN Ad of 1934, 47 u.s.c. ft 502, 503(b), or fine"' Imprisonment 
undt< Title 11 of the Unllod $Cates Code, J.a U.S.C. t 100L 
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24 0527 

<01S> Study Ar .. Hime HOME TllL CO 

<020> PIC!lf!m Yur 2016 

<030> Contld "-me • Person USAC tholAd contact reerdi!I this dlta Denny Thoolpaon 

<OlS> ContactT•!ephone Number . Number of perton ldlntifild In deta lne <OJO> 843761'113 ext. 

<039> Contact Ern1U Address · Emeil Address of person Identified In doll line <OJO> denny. thompsonlhoMtelco. com 

TO BE COMPLETED BY THE REPORTING CARRIER. IF AH AGENT IS ALING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certtftcatlon of Officer to Authorize 1n Acent to Fiie AnnUll Reports for CAF Of u Redp6ents on lehllf of Reportlftc Clrrler 

I cenlfy that (Hime of Agent) ~ohn St auD!lakie 1 :H1~, Is 1ulhorizld lo submit the Information ,.po~ on blll1tt of the r9P0rtl119 carrier. I 
' also c.nify that 1.,,, an olllcer of the reportl119 carrier; my rupon1lblllllel Include enauring the eccuracy of the 1nnual data r.portlng requl.....-1 pt0vlded to the IUll>orlud 

faglnl; and, lo the but of my knowledge, the l'9POfll and data provided to the 1uthortz.d aa-nt II accurate. 

: 
.Hime of Authorlied A.rent: John Staun:alak i s , Inc. 

IN.me of R...,.....hw Carrier. HOME TEL CO 

si.n.ture of Authoftzld Officer: CBRTI PlBt> ONLINE Date: 06/22/2015 

PtlnUd Nlme of Authori2ld Ollic.r: Denny ThOO!paon 
' 

Tltl• or nn<ltiof'I of Authoriled Offlcer: Director Administrati v e Services 

Tele.,,_,. number of Authorized Officer: 8431619 113 ext. 

Stud\! Ara Code of Reaortliv Carrier. 240527 flllrc ou. 0.11 for this form: 07/01/2015 

,....,.,. willfully moldnc false llhtamonts on tl>is form can be punished by fiiw or forft•ure under the Communication• Act of 1914, 47 U.S.C. tt 502, 503(b), or nn. or Imprisonment 
unc1ern111a of the Unked StatasCA>do, 11u.s.c.t1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Acent Authorized to Fiie Annu1I Reports for CAF or LI Reclp6ents on Behllf of Reportl111 Clnier 

~ as acent for the reporting canlar, c:el1lfy !Mt I am lllllhotlZ..S to submit the ....,.... ...,...u for Uftlversal servke support recipients on behalf of the ,.porting carrier; I have provided 
the ci.ta reported ........, baMd on data provided by the reportlo1g carrier; •nd, to 111• best of my knowledge, the lnformatton reported Mreln Is accurate. 

Hime of ReDOrtlnl! Cartier: HOfo!E TEL CO 

- of Authottzed U.ntor E,,-. of-: John Staurulekie, Inc . 

5lonan.. of Authorized Mint or~ of Mint: CERTil'IED ONLINE o.te: 06122 12015 

Printed neme of Authorized a..nt or E"""""- of U.nt: Lana Chaae 

'Tltll or nMltb\ of Autllorized.....,. or E-. o1-... Staff Director ... R..aulatorv 

!Telephone number of Authorll.cl Aant or[-.. of Mint: 770502105 ext.l 

Studv ma Code of Re"""'- C.rtler: 240527 FlMrw OUI Dato for this form: 07101/2015 
- - -- - ... ·-·-· - - -- -·-. -- - -

Persor1s wllfully mal<lnc falM stotements on this form can be punished b'f fine or -kur• under tho c-munkltlons A<t of 1934, 47 U.S.C. ff 502, 503{b), or fifte or ...,,_molll -Tiie 
11 of the United SUtes Code, 11 u.s.c. t 1001. 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Home Telephone ILEC, LLC d/b/a Home Telecom Line 510 

Home Telephone ILEC, LLC d/b/a Home Telecom's demonstration of complying 

with applicable service quality standards and consumer protection rules for voice and 

broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC 

must make "a specific commitment to objective measures to protect consumers." 2 The 

FCC found that for wireless ETCs, compliance with CTIA' s Consumer Code for Wireless 

Service would satisfy this requirement and that the sufficiency of other commitments 

would be considered on a case-by-case basis.3 Jn this context, the FCC stated, "to the 

extent a wireline or wireless ETC applicant is subject to consumer protection obligations 

under state law, compliance with such laws may meet our requirement.•>4 

Home Telephone ILEC, LLC d/b/a Home Telecom ("Home") is subject to 

consumer protection obligations under both federal and South Carolina state law. These 

obligations include, but are not limited to, the following: (1) filing a Local Exchange Tariff 

pursuant to the requirements of the Public Service Commission of South Carolina which 

disclose rates, and terms and conditions of service to customers (Section 103-612.2.l of 

the South Carolina Code of Regulations); (2) adherence to state consumer protection 

requirements governing telephone providers which govern Standards and Quality of 

Service (Sections 103-661 , 103-662, and 103-663 of the South Carolina Code of 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 
2005) ("2005 ETC Order"). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( I) disclose rates and terms of 
service to customers; (2) make available maps showin~ where service is generally available; (3) provide contract terms 
to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges ~rom taxes on billing statements; (7) provide customers the right 
to terminate service for changes to contract terms; (8) \provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and (10) abide by policies for protection 
of consumer privacy." Id. at n. 71. 1 
4 Id. at n. 72. 1 
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Home Telephone ILEC, LLC d/b/a Home Telecom Line 510 

Regulations); Customer Relations, including billing, deposits, discontinuance and 

termination of service (Sections 103-620 through 103-633 of the South Carolina Code of 

Regulations); Engineering and Safety Standards (Sections 103-640 through 103-646 and 

103-670 through 103-672 of the South Carolina Code of Regulations); Inspections and 

Tests (Sections 103-650 through 103-653 of the South Carolina Code of Regulations); 

Records and Reports (Sections 103-610 through 103-619 of the South Carolina Code of 

Regulations) and Customer Complaints (Section 103-628 of the South Carolina Code of 

Regulations); (3) truth-in-billing requirements (Section 103-622.1 of the South Carolina 

Code of Regulations); and (4) CPNI, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

Home is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, performance, 

and commercial terms of broadband internet access services; as a means of providing 

sufficient information for consumers to make informed choices regarding use of such 

services, and for content, application, service and device providers to develop, market, 

and maintain internet offerings as specified in 47 CFR § 8.3. The Company furthermore 

will comply with all requirements set forth in the 2015 Open 

Internet Order when it becomes effective. 
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Home Telephone ILEC, LLC d/b/a Home Telecom Line 610 

Home Telephone ILEC, LLC d/b/a Home Telecom's demonstration of ability to function in 

emergency situations for voice and broadband services: 

Home Telephone ILEC, LLC d/b/a Home Telecom ("Home") hereby certifies that it is able 

to function in emergency situations as set forth in 47 C.F.R. § 54.202(a)(2)1 and Section 103-646 

of the South Carolina Code of Regulations. Home's network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations as required 

by Section 54.202(a)(2) and Section 103-646 of the South Carolina Code of Regulations. Home 

can change call routing translations as needed to reroute traffic around damaged facilities. 

Changing call routing translations will also allow Home to manage traffic spikes throughout its 

network, as emergency situations require. In addition, Home has redundancy for connectivity 

purposes via additional routes and electronic equipment for voice and broadband services. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Home has battery backup at all 

office locations and in its electronic equipment sites. Length of run time is determined by the 

equipment serving the area and the number of customers working out of the equipment. Generators 

are installed at all Central Offic.e locations. They will continue to run as long as Home has access 

to fuel. 

Section 54.202(a)(2) requires ETCs that are desiipated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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<010> Study Area Code 240S27 

<015> StudyArea N1me HacJI TEL CO 

<020> Prosram Yetr 2016 

<030> Contl<t Name • Person USAC should contact repi:dln&_!h_ls~a _ ~y_TboG!peon 

<035> Contl<t Telephone Number· Number of person identified In data Une <030> au761917l ext . 

<039> Contact Email Address • Email Address of person Identified In data line <03()> denny . th~oon•hoeetelco. c001 

<701> Resldentlal local SefVlce Charse Etfect!Ye Dlte 

<702> Slncfe Stlte-wide Resldential Local Service Ch1rge 

1 / 1/lOlS 

16. 02 

<703> 

l;!'"i"I ~~~'"-"ITt£"f;!'~~{IDijfM?,i/~ - · --~~.~~·~;-. -"t, ·):,~ >cz~ Rmtentlll• Loc8l ·~ .'.trc? . I - . I 
~~,)j~~ 

State Excharwe (flEC) SAC (CETC}_ I _bte_T~ Sel'llicebte State Subscriber line Cllarte 

SC ALL PR 15. 62 o.o 

-~- -- - ---·--- -· ..... -·-· ·-.. -

r~,~~t.~ <:.:~\li5U"~·1"7~1f.--~~~"'··J-''~~~~~·~i ~:-~."4~(' • ~:"!' -··.·~:.:.:.4~ · :- ~~(.;;,,_"'_ •'.fr',':_'L~~··_"\.:<l ~;;"'t~ ·~· ... :~: · •;• ''(·: 

Mendatory Elltended Area 
State Unlvenel SeMce FM Service CNrte ITotel per fine Rates 1nd F.-

0. 4 o.o I 16.02 
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<010> Study Area Code 240527 

<015> Study Art1 Name HOMB TBL CO 

<020> Pr~ Year 2016 

<030> Contact NMM • Person USAC should contact reaardin& this dat• Denny Thompoon 

<035> Contact Tel~one Number · Nu~ber ~identified in dat• line <030> 843761'173 ext. 

<039> Contact Email Address · Email Address al person Identified in dat•_l_ine ~30)'_ ~enn:i_,t.'-•0"'9-t.elco.c°"' 

<711> ~ .. ~~· · • \~v~"' ::;-~·~1'f;<"·~ ... ,-.,,,,~~ -.•?',""\ ~ ':t" 1:.,\ · l••_;j'!'•'"·'~~"Wt'''r ""<~~~"~'t;~"":"'~i ~- .> . • ._..._~-~..:.. ..... r-~:#"' ... · .. ::..t;: • ...,._,:,,;.1~-. ..-'.-•·~~·~-~ · · ~ #-:t••l..~); •• :.:'\~ .,., _ ;: .. ~..... • .... ,..,.;_....... ..__ '%> •: • • < ~~$~·,'~! 

Resldenti.I Total Rates lk08db9ncl Service • ~roadba nd Service Usage Allowance Usage Allowance 
Excha,.e (ILEC) State lt8CUllted State 

Rate Fffl and Fees Oownloed Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) Wlien Limit Reached {select} 

SC ALL • Piber 49.,s o.o o.,s 10.0 10.0 9'9,,,.0 
Other, No Liait on Uaage Allowance 

SC 
ALL • Piber 

64 .95 0.0 "·'s 50.0 50.0 
'''"'· 0 

Other, No L1Mi t on uea9e Allowance 

SC 
ALL • Piber 11,. 95 0.0 119 .95 100.0 100.0 999999.0 

Other, Ito L.illit. on Ouge llllowance 

-- - --· ALL • Piber Other, No L1mt t. on ueage Allowence 
SC 149. 95 o.o 149. 95 500.0 100.0 9'9'99.0 

SC 
ALL • DSL 

44.95 0.0 44.95 3.0 1.0 ,,,,,,.0 
Other, No Lillit on UHge Allowance 

SC ALL • DSL 
54 .95 o.o S•.95 6 .0 1.0 9999'9.0 

Other, No Limit on Ueage Allowance 

SC ALL • DSL 
6'.95 o.o 64.95 10.0 1.0 9'9''9.0 

otner. No Xu.nut on U••ge A,11owanc:e 

- - - · 
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<010> Study Area Code 2t0527 

<015> Study Area Name 110K11 TBL co 

<020> ~rtm Year 2016 

<030> Contact Name - Person USAC should contact regardl111 this data penny Tl~1111>0on 

<035> Cont.ctT~Number-~ul'lltJerof~nldentttled indataHne<030> a u 1nt173 ext . 

<039> Contact Email Address • Email Address of person Identified in data ffne <030> denny . t hompeon• hometelco. com 

<810> Re~rtjflg Carrier MOiiie Te l ephone I LBC, LLC d / b /• Home TeleC0411 

<811> Holdilll_{:Olllpl~ Not Applicable 

<812> o~~~~ny Hoooe Te l e p hone II.BC, LLC d / b / a H°""' Tel ecoe 

<813> . r:-~<~ ... · y~,~ ~1i-''.t:· ·"..~".tlt.~<r..::_..T"_,,~' ~.-~~·..'}lt"',:;c."'iiLJ~ "' ~ ... Hi~~·::7·~~ i~ .... ~;i_·:i"~~-,t .. ;~~~- ~:~~\~"'· -~;;2~~ ~' 

Amnates SAC Do1111 Business As Company or ll111nd Deslpatlon 

Rock Hi ll Telephone Comoany 2 t 05'2 Comporium 
-· - ····- --Berkeley Cable Television, Inc . Berkelev Cable Television Inc . 

Lancaster Telephone Comnanv 2 • 0531 Comnorium 
Fort Mill Telephone Comnanv 2 40 521 Comoorium 
PBT Telecom, Inc . 2 • 0539 Coll!Porium 
Citizens Telephone Company of Brevard 230473 Comoorium 

.... ... - ..--- --- - ____ __ ..... -. 


